Fair Point New Hampshire PRELIM UNE Platform Feb-2014
Performance Assurance Plan Report

Performance Qbservations eI, g,
PO Pre-Ordering FP_ CLEG CLEC Diff.  Score Wal Score
PO-1-01-6020 Customer Service Record - ED| NAJ] 288 832 2.8750f 0 { 2 0.000
PO-1-03-6020 Address Valldation -EDI NA] B8.58 244 §.6762f NA| 0 NA
PO-2-02-6020 0SS Interface Availability - Prime - EDI < 1400.00 w i 8] 5 0,000
PO-i-01-6030 Customer Service Record - CORBA NA NA NA NAY O NA
P0O-1-03-6030 Address Validation - CORBA NA NA NA NA{ O NA
P0.2.02-6030 088 Interface Avallahility - Prime - CORBA e NA ST NAL © NA
PO-1-01-6050 Customer Service Record - Web GUI NA| 3.41 1,635 3.4122] 0 2 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 852 330 8.5182{ NA | © NA
P0-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 R 0]5 0.000
OR Ordering Wt
0OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 100.00 115 0 |10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 0 5 0,000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.24 1,237 0| 6 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day 85,21 459 0 ] 0.000
OR-4-17-1000 % On Tima BCN - 2 Business Day 29,19 1,238 [¢] 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 87.02 131 -2 5 -0.042
OR-6-03-3140 % Accuracy - LSRG - Plaiform 2.08 48 015 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 97.38 113 0|5 0.000
OR-1-06-3140 % OT LSRC/ASRG - Facllity Check - Platform 100.00 14 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 16 0} 2 0.600
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platiorm 100.00 2 0|2 0.000
PR Provisioning FP_ CLEC FP CLEC
PR-3-01-3140 % Completed in {1 Day {1-5 Lines - No Bisp) - Platform 85.48] 60.00 1,736 5l 16.78 NA| O NA
PR-4-05-3140 % Missed Appointment- FP - No Dispaich - Platform 141 1.44 3,335 142] - 1.01) 045781 0 | 20 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 8.06] 0.00 250 14 i 7451 0.4642] 0 | 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.52] 1.00 67 3] 083 085 NA | 15 NA
PR-5-01-3140 % Missed Appointment - Faclities - Platform 080 0.00 250 14 2.45] 1.2822] 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00{ 000 250 14 "] 0.00] 500000 0 | 5 0.000
PR-6-01-3140 % Instaliation Troubles within 30 days - Platforim 4.38] 3.13 2,656 B4 = 259 00836 0 | 10 0.000
Perfermance Observations FPStd Sampling Perf. Wld.
MR NMamnenance & Kepair FP  CLEC FP CLEG ~ Lewiewon  Eror Diff,  Sore wgL veore
MR-1-01-6050 Average Respanse Time - Create Trouble Q72| 12.42] oo 1,693 ool il 147058) -2 | 2 -0.017
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 42.78) i 301) o ] 427774l WAL O NA
Stat. Score
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus | 12,84 0.00 255 24| i 7.47] 1.72431 0 | 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 16.85] 9.09 89 1] ] 11.98] 014321 0 | 10 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 9.43} 19.04 255 24 983 2.06( -3.4318] -2 | & -0.042
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 10.41] 6.565 BY 11] 14.22 4.54| 0.8264] 0 5 0.000
MR-4-08-3144 % QOut of Service »4 Hours - Platform - Bus 50.00] 47.62 186 21 ol 1184 o238l 0 | 8 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 31.72] 47.82 186 21 | 10.71] 1.6809] 2 | 5 -0.042
MR-4-08-3144 % Cut of Service > 24 Hours - Platform - Bus 4.84] 0.00 186 21 x 4.94f 03208/ 0 | 6 0.000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform - Res 874 0.00 1,144 7 Sl 1071 00712 O | 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 894 0.00 144 i o 26.81 85 0 {10 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 22.08| 17.51 1,142 7| 2648] 986] 05118/ ¢ | & 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13.72| 2486 144 1| 18.63] 18.70 SSENA] 5 NA
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 79.22| 80.00 B76 5 1 18.20 SS[NA{ 5 NA
MR-4-07-3145 % Out of Service >12 Hours - Platferm - Res 62.44{ B0.00 876 5 21.72 SS|NAL & NA
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 26.94] 20.00 876 5 -] 19.90 SS NA| & NA
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 1448 11.83 1,830 43 544 0.2%81] 0 | 10 0.000
Bl Billing
{ BI-1-02-1000 % DUF in 4 Business Days i eeme] s e14,817 [ 0|s 0.000
"NA" - noaclivity  “UD" - under development  "SS" - Small Sample ) Totals{ -8 |237 -0.143

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Feb-2014
Performance Assurance Plan Report

Performance Qbservations Perf, Watd,
PO Pre-Ordering FP CLEG CLEC Dit.  Score Wat Score
P0-2-02-6010 OSS interface Availabltity - Prime - WPTS ce U 0.00 Tl oo NAL o NA
P0-1-01-6020 Customer Service Record - ED NA| 2.88 632 28750l 0 | 2 0.000
PO-1-03-6020 Address Validation -EDI NA| 8.68 244 8.6762| NA| O NA
P0-2-02-6020 0SS Interface Availability - Prime - EDI ~1100,00 : R . 5 0.000
P0-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA
PC-1-03-6030 Address Validation - CORBA NA NA NA NA; O NA
P0-2-02-6030 088 Interface Avallahility - Prime - CORBA NA S ook NAL O NA
PO-1-01.6050 Customer Service Record - Web GUI NAj 341 1,635 3.4122| 0 2 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 852 330 85182 NA| © NA
P0O-2-02-8080 OSS Interface Availability - Prime - Web GUI <o 1100.00 R e KR E: 0.000
OR Ordering Wat
OR-1-02-3331 % On Time LSRC-Fiow Thru-Loop/Pre-Qual-2tirs 98.11 792 0 |10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Leop/Pre-Qual 100.00 28 015 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.24 1,237 1] 2 0,000
OR-4-16-1000 % On Time PCN - 1 Business Day 95.21 469 0 2 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99,19 1,236 0 2 0,000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 96.43 112 0 5 0.000
OR-8-03-3331 % Accuracy - LSRC - Loop 1.46 137 0 5 0,000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 95.90 293 0|5 0.000
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 22 0 2 0.000
OR-2-04-3331 % OT L.SR Rej - No Facllity Check - Loop/L.NP 100.00 22 0 )2 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100,00 5 Q 2 0,000
PR Provisioning FP  CLEC FP CLEC pevoton - it Stat Scoro Wl
PR-4-02-3100 Average Delay Days - Total - POTS 1.582] 1.00 67 3] 093] 055 SS| NAY & NA
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 8.00] 4.55 250 gaf 6.03] 0.0591] 0 | 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 0.80[ 0.00 250 1.98] 1.0131| 0 | & 0.000
PR-5-02-3112 % Orders Held for Facliities > 15 days - Loop 0.00] 0.00 250 0.00| 5.0000] ¢ ] 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 17.76] 12.90 365 - 7.6} 0.3958] 0 { 10 0.000
PR-6-02-3520 % Installata Trbis wiin 7 days-Loop-Basic Hot Cut R I 122] ° el o [ e 0.000
PR-6-02-3523 % Installatn Trhis wfin 7 days-Loop-Lg Job Hot Cut NA| NAJ i) o INAT O NA
PR-6-02-3526 % installatn Trbls wiin 7 days-Loop-Batch Hot Cut MNA[ innei NA[ v i i NAL O NA
PR-9-0i-3520 % On Time Performance-Loop-Basic Hot Cut 21100001 : 30| s EEos DL L] 0.000
PR-9-01-3523 % On Time Performance-Loop-Ly Job Hot Gut vl NA NA| S NAY 0 NA
PR-9-01-35256 % On Time Performance-Loop-Batch Hot Cut L NA NAE - NAG O NA
PR-8-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut S NA ] NA| - AR NAL O NA
MR Maintenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Create Trouble [ o7 dzae] ot qeesfr ] T 44708ef 2 [ 2 | -0.023
Stat, Score
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 9.51| 6.90 1,399 58f - 3.93] 03884 0 [ 10 0.000
MR-4.02-3112 Mean Time to Repalr - Loop Trouble - Loop 19.73] 11.65 1,397 58| 23.90f .3.20( 3.7190| 0O 5 0.¢600
MR-4-07-3112 % Out of Service > 12 Hours - Loop £0,49] 33,33 985 42] 7.73] 3.1871] © 5 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 24.18| 2.38 985 42 X 6.74| 3.5928| 0 5 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 14.48] 11,20 1,630 62| il 455 o4ss7[ o |10 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop 5.66| 25.00 53 4] T 11.98 SS[ NA | 10 NA
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 1482 8.73 53 4] 16.29 8.45 SS[NA| 6 NA
"NA" - noactivily  "UD" - under development  "$8" - Small Sample Totals| -2 1173 -0.023

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire PRELIM RESALE Feb-2014
Performance Assurance Plan Report
Perfrormance Observations
PO Pre-Ordering P CLEC FP CLEC DHE, sf':;,’,';, gt o Soore
PO-1:01-8020 Cusiomer Service Record - ED] NA/ 2.88 632 2.8750] @ 2 0.000
PO-1-03-6020 Address Validation -EDI NA 8.68 244 86762] NA {1 O NA
P0-2-02-68020 0SS Interface Avatlability - Prime - EDI 100,00 ’ S 0 ] 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA| 341 1,635 341221 0 2 0.000
P(O-1-03-6050 Address Validation - Web GUI NA]  8.52 330 85182 NA | O NA ]
PQO-2-02-6080 088 Interface Avaltabllity - Prime - Web GU! F T 100.00 o 10 5 0.000
OR Ordering
OR-1-02-2320 % On Time LSRE -Flow Thru -POTS/Pre-Qualifled Complex 2iv 106.09 42 o 110 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 g 0 8§ 0.000
0OR-4-11-1000 % Complsted Crders with neither a PCN or BCN Sent 0.24 1,237 Q 5 0.000
0R-4-16-1000 % On Time PCHN - 1 Buslness Day 95,21 459 0 5 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 89,19 1,236 o] 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 77.78 45 -2 10 -0.083
OR-6-03-2000 % Accuracy - LSRC 0.00 9 0 10 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmpix 95.00 20 0 5 0.000
OR-1-06-2320 % OT LSRC/ASRG - Facllily Check - POTS/Pre-Qual Cmplx 100.00 2 0 2 0.000
OR-2-04-2320 % OT L8R Rei - No Facllity Check - POTS/Pre-Qual Cmplx 100.00 4 0 2 0.000
0OR-2-06-2320 % OT LSRIASR Rej - Facllily Chack - POTS/Pre-Qual Cmplx 100.00 1 0 2 0,000
. FPSid  Sampling $iat Score
PR Provisioning P CLEC FP CLEC Devialion  Erot
PR-3-01-2100 % Completed in 1 Day {1-6 lines - Mo Disp) - POTS Total 85.48| 100,00 1,736 3 20.36 58] 0O 5 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.41 2.94 3,335 34 2.03| -1.3843| -1 20 -0.083
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 8.00 0.00 250 4 13.67 58| 0 10 0.000
PR-4.02-2100 Average Delay Days - Total - POTS 1.52 1.00 87 1 0.93 0,93 SS| NA | 15 MNA
PR-5-01-2100 % Missed Appointment - Facliities - POTS |_0.80 0.00 280 4 e 4.49 88 © b 0.000
PR-5-02-2100 % Orders Held for Facllities > 15 days - POTS 000] 000 250 4 .00 S5 0O 5 0.000
PR-6:01-2100 % Installation Troubles within 30 days - POTS 4,38 6.08 2,566 33 3.459] -09331) -1 15 -0.082
MR Maintenance & Repair Diff,
MR-1-01-6050 Average Response Time - Create Trouble 0.72) 1242 : 1,693 11.7058| -2 2 -0.017
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 42,78] 301 ;2.7774 NA | O NA
tat So0re
MR-3-01-2110 % Missed Repalr Appolntments - Loop - Bus. 12.94] 16.67 255 ] 13.86| -0.9281| -1 10 -0.041
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 16.67]  0.00, 90 i7) 9.86| 15487 0 |10 0.000
}R-4-02-2110 Mean Time To Repair - Loop Trouble - Bus, 943 36.41 255 5 9.63 3.88] 50000 O 5 0.000
MR-4-03-2110 Mean Time To Repair - GO Trouble - Bus, 1011 4.85 89 17 14,22 3.76| 1.7589| 0O 5 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 50.00] 27.27 188 1] 0] 1681 1.4574] O 5 0.000
MR-4-07-21410 9% Out of Service > 12 Hows - POTS - Bus. 31,72 18.18 186 11| 14.44| 05783 0O 5 0.000
MR-4-08.2110 % Out of Service > 24 Hours - POTS - Bus, 4.84 0.00 166 11} 666] 0.2286] 0 5 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 8.74 0.00 1,144 3 16.33 88| o 10 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 6.94 NA 144 NA} = NA| NA | O NA
MR-4-02-2120 #Mean Time To Repair - Loop Trouble - Res. 22,00 1220 1,142 3| 2548] 1473 SS| NA | 5 NA
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res., 13.72 NA 144 NA| 1863 NA] NA [ O NA
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 79.221 100.00 B76 2] 28.72 S8 NA | 5 NA
MR-4-07-2120 % Out of Senvice > 12 Hours - POTS - Res. 6244 50.00 876 2 34.28 SS| NA | 6 NA
MR-4-08-2120 % Out of Service » 24 Hours - POTS - Res. 26,84 0,00 876 2 31.41 88| © 5 0.000
MR-5-01H-2100 % Repeat Reports w/ln 30 days - POTS 14.48] 15.38 1,630 26 6.96| -0.4642| 0O 10 0.000
Bl Billing
| BI-1-02-1000_% DUF in 4 Business Days [ 1 saeel = [21a517 | 1 o 15 0.000
NA" - noaclivity  "UD" - under development  "55" - Small Sample Tolals -7 | 242 -0.285

Under the Plan, -1 performance scores are subjoct to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Feb-2014
Performance Assurance Plan Report
FETOMmance Upservarons D

PO Pre-Ordering FP ClLEG  FP CLEC Dif. gﬂ‘e wg  etdSeore
PO-1-06-6020 Mechanized Loop Qualification - EDI NAl 567 3 5.6667) NA | O 0.000
PD-2-02-6020 O8S Interface Availabilify - Prime - EDI ~ o o1100.00 : e Y] L] 0.000
PO-1-06-6030 Mechanized Loop Quatification - CORBA NA NA NA NA [ O 0.000
PO-2-02-6030 OS85 Interface Availablity - Prime - GORBA : MA e -l NAl O 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GU| NAL 573 231 5.7316) 0 5 0.000
PQ-2-02-6080 OSS [nterface Availability - Prime - Web QLI £.:1100.00 = R ] 2 0,000
PO-8-01-60G0 %5 On Time - Manual Loop Qualification 1-°11090.00 9 0 2 0.000
PO-8-02-6000 % On Time - Engineering Record Reguest 1100.00 1 0 2 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.0¢ 1 0 2 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facllity Check - 2W Digital -UNE/Resale NA NA NA | 0 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Gheck - 2W Digital -UNE/Resale NA/ NA/ NA | O 0.000
OR-2-06-1341_% OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA | O 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 108,00 4 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL L.oops NA NA NA | 0 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops MNA NA, NA J O 0.000
OR-2-06-3342 % On Time | SR/ASR Rej - Facility Check - 2W xDSL Loops MNA NA NA 1 O 0.000
OR-1-04-3340 % OT LSRG - No Facility Gheck - Line Share/Split NA HA NA | O 0.000
COR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA | © 0.000
OR-2-04-3340 % OT LS8R Rej - No Facllity Gheck - Line Share/Split NA NA NA | O 0.000
OR-2-08-3340 % OT LSR/ASR Rej - Facllity Check - Line Share/Split NA MNA NA L 0 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Seni 0.24 1,237 0 2 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95,21 459 0 2 0.0G0
OR-4-17-1000 % Cn Time BCN - 2 Business Day $9.18 1,236 0 2 0.000

PR Provisioning FP___ CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -LNE/Resale 1.33 NA/ 3 NA| 0.68 NA| NA | O 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00 NA 33 NAJ - NA[ NA T O 0.000
PR-4-05-1341 % Missed Appolatment -No DIspatch -2W Digital -UNE/Resale 18.75 MNA 16 HA| ¢ NA[ NA | © 0.000
PR-6-01-1341 % Install, Troubles w/in 30 Days -2W Digital -UNE/Resale 0.00 NA 140 NA NA| NA J O 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 8.16 NA 49 NA, NA] NA L O 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops = 110000 T 16 e [e .000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2.33 NA 3 NAF 1.15 NA] NA {10 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops ]100.00 20 = ' i o] 10 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 18.31] 10,81 355 37 6.68]| 0.90868| 0 15 0,000
PR-8-01-3342 % Open Orders In Hold Status >30 Days -2W xDSL Loops §0.00 0.00 4 20 27.39 S8l 0 5 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split " NA K NA o Nal o 0.000
PR-3-03-3340 9% Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Spiit NA NA NA i
PR-4-02-3340 Average Dolay Days -Total -Line Share/Split NA NA NA NA| 0.00 NAl NA | © 0.000
PR-4-04-3340 % Missed Appolntment -Dispatoh -Line Share/Split NA NA NA NA N NA] NA J © 0.000
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split NA NA NA NA NA| Nal o 0.000
PR-8-01-3340 % Instaliation Troubles wiin 30 Days -Line Share/Spiit NA NA NA NA NAl NA | © 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA NA| NA | O 0.000

MR Maintenance & Repair FP CLEC FP CLEC Dift SP:;; wrg  Wigd Score

[#4R-1-01-8050 Average Response Time - Create Trouble [ 672 4242 T 4es3] "] -~ T417059] -2 [ 2 -0.032 |
Stat Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA NA NA NA NA[ NA | © 0.000
MR-3-02-1341 % Missed Repair Appt-CO -2wW Digital -UNE/Resale G.00 NA 1 NA NA| NA | 0 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA NA NA NA| 0.00 NA] NA | © 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resala NA NA NA NA] _0.00 NA| NA | © 0.000
MR-4-04-1341 % Cleared {ali troubles} w/in 24 Hours -2W Digital -UNE/Resale KA NA NA NA[ NA] NA | © 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NAJ - NAI NA | © 0.000
MR-5-01-1341 % Repeat Reports wiln 30 Days -2w Digltal -UNE/Resale NA NA NA NAS - NA[ NA | O 0.000
MR-3-01-3342 % Mlissed Repalr Appt -Loop -2W xDSL Loops 9,51 0.00 1,398 22 6.30| 1.2099] 0 5 0.000
MR-3-02-3342 % Missed Repair Appeintment -CQO -2W xDSL Loops 5.56/100.0¢ 53 i 23.33 SS| NA | & 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 18.73| 15.07 1,397 22| 23.90 5.13] 1.1865] © 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14.82| 20.96 53 i] 16.29] 18.45 SS| NA L S 0.000
MR-4-04-3342 % Cleared {all treubles) wiin 24 Hours -2W xDSL Loops 52.16] B6.86 878 23] o 10.55] 3.2438) 0O 5 0.000
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL Leops £9.49]|100.00 985 20 T 3475 88| NA j10 0.000
MR-5-01-3342 % Repeat Reports wiln 30 Days -2W xDSL Loops i14.48) 2174 1,630 23] 7.39] -1.2507] -1 10 -0.079
MR-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split NA NA NA NA NA] NA [ © 0.000
MR-3-02-3340 % Missed Repair Appolntment -CQ -Line Share/Spiit NA NA NA, MNAj - Nal NA | O 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spit NA NA NA NA|  0.00 NA| NA | O 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA| 0.00 NA[ NA | O 0.000
MR-4-04-3340 % Cleared {all troubles} wiin 24 Hours -Line Share/Split NA NA NA NA : NAl NA [ O 0.000
MR-4-07-3340 % Out of Service =12 Hours -Line Shara/Split NA NA NA NA NA| NA | O 0.000
MR-5-01-3340 % Repeat Reporis wiin 30 Days -Line Share/Split NA NA NA NA NA] NA | 0 0.000
"NA" - noactivity  "UD" -under development  "SS$" - Small Sample Totals -3 126 -0.111

Under the Ptan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Feb-2014
Performance Assurance Plan Report
Performance Observalions Perf.

OR Ordering CLEC FP CLEG Score Wgt _ Wald. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 3 0|5 0.000
QOR-1-13-5000 % On Time Design Layout Record 100.00 3 0 110 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA} O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100,00 8 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only a 95.07 811 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks B 100.00 1 e =10 120 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 1 B 0.00 SS| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days .00 0.00 1 1 0.00 S8 0 5 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days 0.00 0.0¢ 2 1] - 0.00 88 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100.00 1 11 0.00 S5 NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Totat 3.42 NA 1 NAl  0.00 NA| NA| © 0.000
MR-4.05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA| O 0.000
MR-4-06-5000 % Qut of Service >4 Hours NA NA NA NA NA] NA| O 0.000
MR-4-07-5000 % Qut of Service =12 Hours NA NA NA NAL NA| NA | © 0.000
MR-4-08-5000 % Out of Service »24 Hours NA NA NA NA| NA| NA | © 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days 0.00 NA 1 NA! NA| NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months (.00 0( 656 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0110 0.000

"NA" - noactivity  "UD" - under development  "S5" - Small Sample Totals 0 {100 0.000,

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Feb-2014

CRITICAL MEASURES

UNE-
Platform

UNE-

Loop

| Resale

DsL | Trunks |Speclals

Other

Total

‘PRE-ORDERING

PO-1-06
PO-1-06
PO-1-06
PO-202
PO-202
PO-2-02

PO-2-02

058 Interface
Mechanized Loop Qualfication - EOI
tlechanized Loop QuaSfication - CORBA
Mechanized Loop Qualification - Wab GU
055 Interface Avalabiity - Piime - WPTS
0SS Interface Avalablity - Prime - EO
055 Interface Avalabiity - Prime - COR8A
055 Interface AvalabTity - Prime - Web GUI

®

- ORDERING

OR-1-02

OR-2-05

% On Time Ordesing Notification
% Cn Tims LSRE -Flow Through
S£0T LSRC - Ha Facility Check - 2Wdig-UNE/Rsl
S£OT LSRG - Mo Faclity Chieck - W xDSL Locps
40T L3RG - No FacEty Check - Ln Share/Spit
% Cn Tione FOG
% Cn Time Deslgn Layout Record
% OT Rexp, -Req, for inbound Aug. (<=192}
0T LSR Re] - Ho Faciiy Check - 2Wdig- UNER
SAOT LSR Ref - No Faciity Chesk - 2WW xDSL Loops.
%OT L8R Re] - Na Faciy Check - Ln Share/Split
% On Time PGH - 1 Bus. Dav )
40T LSRG - Mo Facity Check - AT Spols-UNEMs!
SAOT LSRC/ASRE - Faciity Chack - Al Spels UNERS
0T LSR Rel - No Faciity Check - UNE/Resale
20T LSR/ASR Re] - Facity Check - UNE/Resale

50

B

e

A

PROVISIONING

{instafation Trevbles wiin 30 Davs -
% Instal Trbks win 30 Days -2V Digital Loop UNE/Resale -

Instaliation Performance
% Completed In 1 Day (1-5 kines Na Disp.)
Averaga Delzy Days - Total
Averaga Delay Days - Tolal - 2%V Digital
Average Delay Days - Total - 2W xOSL Locp
Average Delay Days +Tolal -Line Share/Spit
Missed Appolntments -Dispatch
Missed Appts - Disp - 2V Digital UNE/Resale
Missed Appls - Disp - Line Share/Spht
Missed Appolntments - Mo Dispatch
% Missed Appt Mo Disp -2V Digital -UNE/Resale
% Missed Appt -No Disp -Lina SharefSpit
% Completed On Time - 2W xDSL Loops
% Cn Time Provistoning - Trunks

% install Trbls wein 30 Days -2WaDSL Loops

% install Trbks wéin 30 Days -Line SharefSplit

% Missed Appaintment -FP-DSO -UNEResalz

% Missed Appointment FP -DS1 -UNEResale

% MGssed Appolntment -FP -DS3 -UNEResate

% Wissed Appaintment -FP -Other -UNE/Resale
Avetaad Dalay Days - Todal -UNE/Resale

%4 Nessed Appolntment - Facilies -UNE/Resale

% Ordars Held for Fackities > 16 davs -UNE/Resale
% Insta¥abon Troubles within 30 days -UNE/Resale,
%4 Open Orders in Hold Status>30 Davs-UNEResa!
% Missed Appolntment - FP - Total - EEL

Average Delay Davs - Total - EEL.

% Open Orders ln a Hold Status >30 Oays -EEL

% Missed Appolntment - FP - Total - {OF

Average Delay Days - [OF

% Open Orders in a Hold Status >30 Days -lOF

$0

n

410,646

7,024

3622

.

$13,38%

~gngn
e
S8R

e s

$24,005

% On Time Performance - LNP

$0

Hot Cut Performance
%4 lastaTatn Trbls whin 7 days-Loop-Basic Hot Gut
% Instafatn Trbis wiin 7 days-Loop-Lg Job Hot Cut
% Instaitatn Trbls win 7 days-Loop-Balch Hot Cut
% Cn Time Petformance-Loop-Basic Hot Cut
% On Time Performance-Loop-Lg Job Hot Cut
% On Time Performance-Loop-Batch Hot Gyt

Ve

$0

_“MAINTENANCE

MR-3-01
MA-3-01
MR-3-01
MR-3-01
MR-3-01
HR-3-01
MR-3-02
MR4-03
MR4-04
MR--04
WMR4-04
HMR-4-08
MR4-08
MR4-08
MR-5-01

MRS5S

Maintenance Performance $
Missed Repayr Agpolatments - Loop - Bus.
Missed Repalr Appolntments - Loop - Res.
Missed Repalr Appaintments - Loop
% Missed Repr Appt-Loop-2W Digh-UNE/Resale
% Missed Repr Appt-Locp -2¥ xD5SL Loops
% Missed Repalr Appoint -Loop -Line Share/Spilit
9% Missed Repalr Appointment -CO -2W yDESL Loogs
Hean Time To Repalr -CO -2W xOSL Locps
% Cleared{all trbis) wiin 24hes-2W Dig-UNEResale
%4 Cleared {2 trbis) win 24hes-2V xDSL Loops
% Cleared () troubles) win 24 Howrs -Ling Share/Split
Qut of Service #24Hrs. - Bus.
Qut of Service >24Hrs. - Res.
Out of Sendce >24Hrs. - Tolal
% Repeat Reporls within 30 Davs

% Repes! Reperts wiln 30 Days-2w Digtal- UNE/Resale . - B

% Repeat Renoris win 30 Days -2WxDSL Loops

% Repeat Reports win 30 Days -Line SharefSpht

Mean Tima to Repalr - nonDS0 & D30 AUNERgsata
Mean Time lo Repalr - DS1 & DS3 -UNEResale

% Ourt of Service>4 Hes - nonDS0 & DSO -UNEResala
%.0ut of Senice>24 Hrs - nonDS0 & DSO -UNEResale
% Out of Sendea > 4 Howrs - DS1 & DSI -UNE/Resale
% Qut of Servica > 24 Heurs - DS1 & DS3 -UNEResale
% Repeal Reports win 30 days -Specials -UNEResale

$0

$3,924
3924

$21,148

I A

21,198

$2,903

1297

1,686 i

NETWORK PERFORMANCE

-]

NP-1-04

Final Truiik Grovps Blocked

$0

$0

20

Collocatien
% OT Responza to Reguest for Cotlocation - Tolal
% On Time « Physkcal Cofocation - Total
Averags Delay Days - Total

]

-~ RESOLUTION PROCESS

Bl-3-03

Resoelutlon Process
% POM Excepions Resolved win 3 Bus Days
% PON Exceptons Resoived win 10 Bus Days
% CLEC BiEing Clalma Ackmvidgd wf 2 Bus Days

%CLEC Bilfing Ciafms Relvd win 28 Cal. Days after Ack.

30

" Month Total |

0]

so] siagea]  §2148 ]

0] steaa]

30 |

$62,110

Under the Plan, -1 performance scores are subject to furlher adjustment,



Fair Point New Hampshire” PRELIM | Feb-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Perf.
NP Nefwork Performance Perf. Obs. Score  Wat.
NP-2-01/2 9% OT Response to Request for Collocation - Total 100.00 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA | ©
NP-2-07/8 _Average Delay Days - Total 0.00 0 NAL O
b
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf,
Resolution Timeliness Pedf. Obs, Score Wt
DR-10-01-1000% PON Exceplions Resolved wiin 3 Bus Days 0.00 0 NA | &
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0] NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Dj 100.00 561 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 100.00 2,430 0 20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf, Obs. Score W,
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 3 0 ] 10
OR-1-08-1200 % OT LSRC/ASRC -Facll CK{E -No FT) -Ali Specials -UNE/Re 100.00 5 0 10
OR-2-04-1200 % OT LS8R Rej -No Facil Ck (Elec.-No £T) ~UNE/Resale 100.00 11 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Elactronic) -UNE/Resale 100.00 25 ¢ 5
e e Std  Sample  Stat.
PR Provisioning FP Fe Dey.  Error __ Scote
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 75.00 NA 4 NAE- NA| NA| O
PR-4-01-1211 % Missed Appointiment -FP -DS1 -UNE/Resale 3.36] 23.08 119 13 5.26( -2.92{ -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA]  0.00 NA 1 1.00 85| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA[ & NAl NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 28.86] 8.67 7 3 60,321 31.58 S8{ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.56] 9.09 39 gid S 5.40] -1.70] -2 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2.56] _ 9.09 39 1110 540 -1.701 -2 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 3.28] 5.56 61 18] oo 4.78] -1.131 -1 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 2764 714 123 14b o] 1261 1.239] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 3.36 NA 119 NA] =0 NAI NA | O
PR-4-02-35810 Average Delay Days - Total - EEL 50.50 NA 4 NA| 77.14 NAI NA ] O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 26.89] _0.00 119 0F 0.00 S5] 0 2
PR-4-01-3530 % Missed Appointmeant - FP - Total - IOF NA NA NA NA} - NAl NA | O
PR-4-02-3530 Average Delay Days - |OF NA NA NA NA| 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -10F NA NA NA NAL= NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 10.98] 27.80 17 4| 12.80) 17.37 SSI NA | 6
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4,171 11.34 89 34] 5.04] 4.03] -2.89] -2 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NAJ i NA] NA 1 O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| - NA| NA] O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resals NAl  0.00 NA 10 1.00 SS| O 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & D33 -UNE/Resale NAj  0.00 NA 1 11,00 Ss| 0 )
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 16.09] 21.05 108 38 B 8.77] _-1.10] -1 10
"NA" - noactivity  "UD" -underdevelopment  "SS" - Small Sample Totall 132

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,



Fair Point New Hampshire  Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Feb-2014
% On Time Ohservations Market Adj.
QR-1-04-3320 % OT LSRG - No Facility Gheck - POTS 96.31 406 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 100.00 38§ -
OR-2-04-3320 % OT L8R Rej.- No Facllity Cheok - POTS 100.00 38 $ -
QR-2-06-3320 % OT LSRIASR Rej. - Facillty Check - POTS 100.00 7 % -
[ Total Market Adj* 5 -1
*For afiocation, any UNE Ordering market adjustment is combined with the MOE UNE market adiustment atocation.
UNE Platform allocatlon 40.00% $ -
UNE Loop allogation §0,00% $ -
Special Provision - UNE Flow Through
[OR-6-01-3140 % Flow-Through Total-UNE POT$ Platform [lor-6-03-3140 % Flow-Through Achleved-UNE POTS Platform |
Month % Observations Month % Observations
Gross # Flow:thru Gross # Fipw-thru
DEC-2013 61.6% 278 1714 DEC-2013 81.31 107 87
JAN-2014 60.91 243 148 JAN-2014 76.86 116 88
FEB-2014 69,93 247 171 FEB-2014 87.02 I I 1 114
Overali 63.80 768 420 Overall 81.64 364 289
r Market Adjustment * Calculated Quarterlﬂ
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop lOR-6-03-3112 % Flow-Through Achieved-UNE POTS Loop ‘
Month % Observations Month % Observations
Gross # Eiow-thiru Gross # Elow-thru
DEC-2013 95.11 184 176 DEC-2013 9512 82 78
JAN-2014 94.42 269 254 JAN-2014 98,08 166 163
FEB-2014 9274 . 247 228 FEB-2014 06.43 112 108
Overall 94.00 700 668 Overall 96.86 360 339
[ Market Adjustment * $ -1
loR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achleved-UNE Other |
Month % Observations Month % Obsgrvations
Gross # Elow-thry Gross # Fiow-thru
DEC-2013 97.02 941 913 DEG-2013 88.59 263 233
JAN-2014 93,16 906 844 JAN-2014 94.83 890 844
FEB-2014 9244 . B49 598 FEB-2014 93.44 - &40 598
Overall 94.36 2,496 2,356 Overall 93.42 1,793 1,678
[ Market Adjustment * $ -]
* For abocation, UNE-P and Other will be included with any UNE-P MOE market edustment allocation and UNE-L wilh any UNE-L MOE market adjustment aflocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Parformance Observations Performance GCLEGC Obhservations
PR-9-01-35620 % On Time Performance-Loop-Baslc Hot Cut 100.00 30 100,00 15
PR-9-01-3523 % On Time Performance-Loop-Lyg Job Hot Cut NA NA
PR-8-01-3528 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6.02-3620 % Installatn Trbis w/in 7 days-Loop-Baslc Hot Cut 1.64 122 0.00 61
PR-6-02-3523 % Installatn Tris wiin 7 days-Loop-Lg Joh Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Obsarvations
PR-8-08-3533 Avg Durin HC Install TrhbI-UNE POTS Loop Tt HC.CLEC 18.05 2 NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 14.60 105 16.00 102
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR9-08-3553  ]Ava Durtn HC Install Trbl.UNE POTS Loop Tl HG 0.00 0.00 ]
Greaterof - Tier 11 {(2mo) or Tier ill (1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ - & - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525*  § - $ “ $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjusiment is comblned with the Critical measure market adjustment allocation.



- Fair Point New HampshirePRELIM ~ Change Control Assurance Plan
Feb-2014

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days®

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck  Test Deck
‘Wagt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $

* Gumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE L.oop allocation 47.14%

Resale allocation 7.14%

B | B ey
1

DSL allocation 14.29%




#
1
2
3
4
5
1]
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Feb-2014
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.143
Unbundled Network Elements - Loop -0.023
Resale -0.285
Digital Subscriber Lines -0.111
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market

Adjustment

7 |62 0 o 7 9 & O LR R L < g 2]

9

$ 13,813
$ 52,110
$ 4,907
$ -
$ -
$ 70,830

Under the Plan, -1 performance scores are subject to further ad)ustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Feb-2014
Performance Assurance Plan Report .

erformance Observations e, Wi,
PO Pre-Ordering P CLEC CLEC Diff.  Score Wgt Seore
PQO-1-01-6020 Customer Service Racord - EDI NA| 2.88 632 2.8750] 0 2 0.000
P0-1-03-6020 Address Validation -ED! NA] 868 244 8.6762| NA| O NA
PO-2.02-6020 0SS Interface Availabllity - Prime - EDI ©1100.00 RET 0|6 0.000
P0-1-01-8030 Customer Service Record - CORBA NA NA, NA NA| © NA
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA
P0O-2-02-6030 O3S Interface Availability - Prime - CORBA e NA RN NA) 0 NA
P(-1-01-6050 Customer Service Record - Web GUI NA|  3.41 1,635 34122| 0 2 0.000
PO-1-03-8050 Address Validation - Web GUI NA| 8.2 330 85182 NA| 0 NA
P0-2-02-6080 0SS Interface Availability - Prime - Web GUI S ] 400,00 P 0 5 0.000
OR Ordering Wat.
OR-1-02-3140 % On Time LSRC - Fiow Through - Platform - 2hrs 100.00 115 Q |10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 [¢] 5 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0,24 1,237 0 5 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day 95.21 459 0 5 0.000
OR-4-17-1000 % On Time BCN - 2 Buslness Day 99.19 1,236 0 5 0.000
OR-5-03-3140 % Flow-Through Achiaved-UNE POTS Platform 87.02 131 215 -0.042
OR-6-03-3140 % Accuracy - LSRG - Platform 2.08 48 0 2] 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 97.35 113 0|5 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facllity Check - Platform 100.00 14 0|2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facllity Check - Platform 100.00 16 0 2 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Chack - Platform 400,00 2 0 2 0.000
PR Provisioning FP _GLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-6 Lines - No Bisp) - Platform 85.48] 50.00 1,736 Bl - 16.78 NA | © NA
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 141 1.41 3,335 142 o 1.01] 045791 0 | 20 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 8.00] 0.00 250 14f o 745] 04812 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.62] 1,00 67 3 0.93 0.55 NA | 156 NA
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.80] 0.00 250 14 245] 1.2622] 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities » 15 days - Platform 0,001 0.00 250 14] 0.00] 5.0000] O 5 0.060
PR-6-01-3140 % Installation Troubles within 30 days - Platform 438 313 2,556 [ R 259] 0.0838 0 | 10 0.000
Performance Cbservations FPSid  Sampling Peri. Watd.
MR Namnenance & Kepair FP CLEC FP CLEC Lewiagen o Diff,  Teore wai weore
MR-1-01-6050 Average Response Time - Creale Trouble 072 1242 ool 1603} oo 117058 2 | 2 -0.017
MR-1-08-6050 Average Response Time - Test Trauble (POTS only) NA| az78] - oo 301 o] ] 427774 NAL 0 NA
Stat. Score
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus | 12.94] 0.00 255 24 i 7A7] 17243 0 | 10 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus 16.85| 9.09 89 M) ol 11.968] 01432] 0 ] 10 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 9.431 19.04 255 24 9.63] 2.08] -34316) -2 | 6 -0.042
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 10.11] 8585 89 11] 14.22] 4.64]1 0.8264) 0 5 0.000
MR-4-06-3144 % Out of Service =4 Hours - Platform - Bus 50,00] 47.62 186 21 ol 1481 0.0238) 0 5 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 31.72] 47.62 186 21) 2 10.71] -1.6809] 2 | & -0.042
MR-4-08-3144 % Out of Service > 24 Hours - Platiorm - Bus 4.84] 0.00 186 211 i 4.94{ 03208] 0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 8.74] 0.00 1,144 71l 1071 00712 0 | 10 0.000
MR-3-02-3145 % hdissed Repair Appointments - CO - Platform - Res 6.94] 0.00 144 1] - ol 25,51 83 0 [ 10 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 22,00] 17.61 1,142 7] 2548 9.66] 0.5118| 0 5 0.000
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Piatform - Res 13.72] 3.486 144 1] 18.63] 1870 SS{NA| 6 NA
MR-4-08-3146 % Out of Service >4 Hours - Platform - Res 79.22) 80.00 876 5l L] 18.20 SS]| NA] & NA
MR-4-07-3145 % Qut of Senvice >12 Hours - Plalform - Res 62.44| 80.00 876 5 21,72 SS| NA| 6 NA
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 2894 20.00 876 51 - S 19.90 S8 NA) & NA
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 14.48] 11.63 1,630 431 e 544 0258811 0 | 10 0.000
Bl Billling
[ BI-1-02-1000 % DUF in 4 Business Days | ] gogel et 14,817 1B R E 0.000
"NA" - noactivity "UD" -underdevelopment  "S8" - Smail Sample Tolals| -8 {237 -0.143

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire FINAL UNE LOOP Feb-2014
Performance Assurance Plan Report

Parformance Chservations Perf. Watd,
PO Pre-Ordering FP CLEC CLEC D,  Score Wgt Score
P0O-2-02-6010 08§ interface Avallabllity - Prime - WPTS : 0.00 o S5 NAL O NA
PO-1-01-8020 Customer Service Record - ED| Na] 2.88 632 2.8750| 0 2 0.000
PO-1-03-6020 Address Validation -EDI NA| 888 244 8.6762| NA| O NA
P0O-2-02-8020 0SS Interface Avallabllity - Prime - EDI 20 100,00 R il e |8 0.000
P0O-1-01-6030 Customer Service Record - CORBA NA NA NA NA{ O NA
P0O-1-03-6030 Address Validation - CORBA NA NA NA NAL O NA
PO-2-02-6030 OS8S Interface Availability - Prime - CORBA ! NA i NAJ O NA
P0O-1-01-6050 Customer Service Record - Web GUI NA)  3.41 1,635 3.4122] 0 | 2 0.000
PO-1-03-6050 Address Validation - Web GUI NAL 852 330 8.5182| NA | 0 NA
P0O-2-02-6080 0SS Interface Avaitability - Prime - Weh GUI| ©: 100,00 R 40 b 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Quai-2hrs 8.1 792 0 [10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 28 015 0,000
OR-4-i11-1000 % Completed Orders with Neither a PCN or BGN Sent 0.24 1,237 0 2 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day 95.21 459 1] 2 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day $9.19 1,236 0 2 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 96.43 112 0|6 0.000
OR-8-03-3331 % Accuracy - LSRC - Loop 1.46 137 0 5 0.000
OR-1-04-3331 % OT LSRC - No Fagcility Check - Loop/LNP 95.90 293 0|65 0.000
OR-1-08-3331 % OT LSRC/ASRG - Facllity Check - Loop/LNP 100.00 22 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 22 012 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 5 0 2 0.000
PR Provisloning FP CLEC P CLEC Do — poowd stat Scors Wt
PR-4-02-3100 Average Delay Days - Total - POTS 1.62)  1.00 67 3] 093] 055 SS{ NA| 5 NA
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 8.00] 4.55 250 22| i 6,031 005901 0 | 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 0.80| 0.00 250 22{ ol te8p 10481 0 | 5 0.000
PR-§-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00] 0.00 250 2z| oo 0.00] 5.00c00] O 5 0.000
PR-8-01-3113 % Instaliation Troubles within 30 days - Loop New 17.75) 12.90 B[ 7.16; 0.3958] 0 |10 0.000
PR-6-02-3520 % Installatn Trbis wiin 7 days-Loop-Basie Hot Cut S el TP I R e I 0.000
PR-6-02-3523 % Installatn Trbls wiln 7 days-Loop-l.g Joh Het Cut e NA| : NA| ] NA
PR.6-02.3525 % Installatn Trbls wiin 7 days-Loop-Baich Hot Cut SR NAlL . NA| 7 0 NA
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut R R B 3o[ i 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lyg Job Hot Cut T NAT & NAJ i 0 NA
PR-9-01-35256 % On Time Performance-Loop-Batch Hot Cut [ NA| NA 0 NA
PR-9-04-3525 % On Time Baich Due Date-Loop-Batch Hot Cut e NAJ oinsiini NA Sl o 0 NA
MR Maintenance & Repair Diff.
[MR-1-01-8050 Average Response Time - Create Trouble | arel rzaofi T qeeal i o avose] 2 [ 2 | 0023
Stal Score
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 9.51] 8.80 1,399 Bg| 3.93 j&}saé o |10 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 16.731 11.65 1,397 58| 23.90] 3.20] 3.7190] O & 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 59.48] 33533 985 azf o 7.73] 3.1871] 0 5 0.000
MR-4-08.3112 % Out of Service > 24 Hours - Loop 24.16; 2.38 986 42] ok 8.74] 3.6¢28] 0 & 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14.48] 11,29 1,630 ga| .ol 4.55| 04867 0 | 10 0.000
MR-3-02-311i2 % Missed Repair Appointments - CO - Loop 568 2500 53 4[] 11,08 SS| NA | 10 NA
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 14.82{ 873 53 4] 16.2¢] 848 SS| NA| & NA
"NA” - noactivity  "UD" - under development  "SS" - Smail Sample Totals| -2 173 -0.023

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's perfermance.



Fair Point New Hampshire FINAL RESALE Feb-2014
Performance Assurance Plan Report
Perfroimancs Observations A

PO Pro-Ordering FP CLEC P CLEC N i wg YVl Score
PO-1-01-68020 Customer Service Record - ED| NA] 2.88 632, 2.8750] 0O 2 0.000
PO-1-03-8020 Address Validation -EDI NA 8.68 244 B86762] NA | O NA
P0.2-02-6020 0SS Interface Availabllity « Prime - EDi S 100,00 Tt T 0 ] 0.000
PO-1-01-6050 Customer Service Record - Web GUI NAl 3.41 1,535 34122 0O 2 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 8.52 330 85182 NA | O NA
PO-2-02-6030 0SS Intarface Availablilty - Prime - Web GUI sl 100.00 . IR 0.000

OR Ordoring
OR-1.02-23203 % On Time LSRG -Flow Thru -POTS/Pre-Quallfied Complex -2h 160.00 42 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - PQTS/Pre-Qualified Complex 100.00 8 0 5 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent C.24 1,237 1} 5 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95.21 459 0 5 0,000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.19 1,236 0 5 0,000
OR-5-03-2000 % Flow Through - Achisved - POTS AL 45 2 110 -0.083
OR-§-03-2000 % Accuragy - LSRG 0.00 9 Q |10 0.000
OR-1-04-2320 % OT LSRG - No Facility Check - POTS{Pre-Qual Cmplx 95.00 20 0 5 0.000
OR-1-06-2320 % QT LSRCIASRC - Facility Chack - POTS/Pre-Qual Cmplx 100.0¢ 2 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facllity Check - POTS/Pre-Qual Crplx 100.00 1 0 |2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facllity Check - POTS/Pre-Qual Cmylx 100,00 1 0 2 0.000

. . FPsid  Sampling Stat Score

PR Provisioning FP CLEC FP CLEC Deviaion  Emof
PR-3-01-2100 % Completed In 1 Day {(1-6 lines - No Disp) - POTS Total 85.48| 100.00 1,738 3 o 20.36 Ss) 0 E 0.000
PR-4-05-2100 % Missed Appointment. FP - No Dispatch - POTS % 1.41 2.94 3,335 34 2,03] -1.3843] A 20 -0.083
PR-4-04-2100 % Missed Appointment - FP - Dlspatch - POTS 8.00 0.00 250 4 o 13.67 SS| O 10 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 1.62 1.00 67 i 0.93 0.93 55| NA |15 MNA
PR-5-01-2100 % Missed Appointment - Facllitles - POTS 0.80 0.00 250 4 o 4.49 85 0 5 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.00] 0.00 250 4 0.00 S8 0 5 0,000
PR-6-01-2100 % Instatlation Troubles within 30 days - POTS 438] 808 2,656 33 3.59| -0.9331| -1 15 -0,062

MR Maintenance & Repair ‘ _ D,
MR-1-01-6050 Average Response Time - Create Trouble 0.72| 12.42 1,683, 11.7059] -2 2 -0.017
MR-1-08-6050 Average Response Time - Test Trouble (POTS enly) NA] 42.78 301 427774 NA | O NA

Stat Scofa

MR-3-01-2110 % Missed Repair Appolntments - Loop - Bus, 12,84 1667 265 6l 13.86| -0.9281] -1 10 -0.041
MR-3-02-2110 % Missed Repalr Appointments - CO - Bus, 16.67| 0.00 90 i7] 9.86] 1.5487) 0 10 0.000
FMR-4-02-2110 Mean Tima To Repalr - Loop Trouble - Bus. I79(4:3 36.41 2585 6 S.63 3.98f 5.0000| O b 0.000
MR-4-03-2110 Mean Time To Repair - GO Trouble - Bus, 10,11 4.85 89 17 14,22 3.76] 1.7589] © 5 0.000
MR-4-06-2110 % COut of Service » 4 Hours - POTS - Bus 50.00] 27.27 186 1% T 1551, 115674 0O 5 0,000
MR-4-07-2110 % Out of Service > 12 Houwrs - POTS - Bus, 31,72] 18.18 186 11 14.44| 05783 O 5 0.000
MR-4-08-2110 % Qut of Sorvice > 24 Hours - POTS - Bus. 4.84 0.00 186 11 6.66| 0.2268| 0O 5 0.000
MR-3-01-2120 % Missed Repalr Appolntments - Loop - Res, 874 0.00 1,144 3 16.33 58] O 10 0,000
MR-3-02-2120 % Missed Repair Appolniments - CO - Res. 6.94 NA 144 NA : NA| NA | © NA
MR-4-02-2120 Mean Time To Repair - Loop Treuble - Res. 22,09y 12.20 1,442 3| 2548 1473 85 Ni4 5 NA
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res, 13,72 NA, 144 LA 18.63 NA[ NA | 0O NA
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 79.22) 100.00 876 2f - 28.72 SS| NA | & NA
MR-4-07-2120 % Qut of Service > 12 Hours - POTS - Res. 62.44| 50.00 876 2 34.28 55| NA | & MA
MR-4-08-2120 % Qut of Service > 24 Hours « POTS -Res. 26,94  0.00 876 2 31.41 S8| o 5 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 14,48 1538 1,630 28 6.96| -0.4642] © 10 0.000

Bi Billing

{ B1-1-02-1000_% DUF In 4 Business Days T ev.ms) cofeiagtr 1 Pl 0 |5 0.600
"NA" - no aclivily  "UD" - under development  “S85" - Smail Sample Totals -7_1242 -0.285

Undar the Plan, -1 performance Scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire FINAL DSL Feb-2014
Performance Assurance Plan Report

FEIIGMmance UDSE! Vauons Te

PO Pre-Ordering P CLEC P CLEC Difl g;f',é wgr  audScore
PG41-06-6020 Mechanized Loop Qualification - EDI Nal  5.67 3 566887 NA | O 0.000
PQ-2-02-6020 0SS Interdface Availability - Prime - EDI .- 1100.00 s e 0 5 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NAL O 0.000
PO-2-02-6030 QSS Interface Availablity - Prime - CORBA o NA S ] NA LD 0.000
PO-1-06-8050 Mechanized Loop Qualification - Web GUI NA| 573 231 57316| 0O 5 0.000
PQ-2-02-6080 OSS Interface Availability - Prime - Web GUI Co-14090.00 o : 0 2 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification S 1100,00 9 1] 2 0.000
PO-8-02-6000 % On Time - Enginesring Record Request 100.00 3 [+] 2 0.000

OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale 100.00 1 0 2 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale MNA NA NA | O 0.000
OR-2-04-1341 % On Time LSR Re] - No Facllity Check - 2W Digital -UNE/Resale NA NA NA | © 0.000
OR-2-06-1341 % OT LSR/ASR Re[ - Facilily Check - 2W Digital -UNE/Resale NA NA NA | O 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100.00 4 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA Na | O 0.000
OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops NA NA NA L O 0.000
OR-2-08-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA L G 0.000
OR-1-04-3340 % OT LSRC - No Facillty Check - Line Share/Split NA MNA NA | O 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA Na | © 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA) NA ] O 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facllily Check - Line Share/$plit NA NA NAJ O 0.060
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.24 1,237 0 2 0.000
QOR-4-16-1000 % Oa Time PCN - 1 Business Day 95.21 459 0 2 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 89.18 1,236 4] 2 9.000

PR Provisioning FP CLEC FP GLEG Stat Score
PR-4-02-1341 Average Defay Days -Total -2\W Digital -UNE/Resale 1.33 NA 3 NA| 0.58 Na| NA | 0 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digitai -UNE/Resate 0.00 NA 33 NAL - NAF NA | © 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 18.75 NA 18 NA[ - NA| NAj O 0.000
PR-6-01-1341 % Install, Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 NA 140 NAJ - NA| NA [ O 0.000
PR-8-01-1341 % Open QOrders In Hold Status >30 Days -2W Digital -UNE/Resale 8.16 NA 49 NAL NAl NA L O 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops = 1100,09] - : 16 i IRECNE B . N g [+] 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2,33 NA 3 NAl 116 NA| NA | 10 0.600
PR-4-14-3342 % Completed On Time -2W xDSL Loops L -1100.00) ¢ 20| oo I 0 (10 0.000
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 18.31) 10.81 355 37| 6.68] 0.9066] 0 18 ©.000
PR-8-01-3342 % Open Ocders in Hold Status >30 Days -2W xDSL Loops 50.00] 0.00 4 20 P 27.39 551 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split L NAL NAJ i e e NA | D 0.000
PR-3-03-3340 % Compteted wfin 3 Days (1-5 lines) No Disp -Line SharefSplit NA NAL- NA )
PR-4-02-3340 Average Delay Days -Total -Line Share/Spiit NA NA, NA NA| 0.00 NA[ NA | © 0.000
PR-4-04-3340 % Missod Appointment -Dispatch -Line Share/Split NA NA NA NA| - NAl NA [ O 0.000
PR-4-05.3340 % Missed Appointment -No Bispatch -Ling Share/Split NA NA NA NA v NA| NA 1 0 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split NA NA NA NA| o NAL NA | © 0.000
PR-8-01-3340 % Open QOrders in Hold Status >30 Days -Line Share/Split NA NA NA NAL ) NA] NA | O 0.000

MR Maintenance & Repair FP CLEG FP CLEG Diff. gf;; Wig  Wigd Score

[MR-1-01-6060_Average Response Time - Create Trouble [ o72] 1z ] 1s93] | -[117068] -2 [ 2 [ -0.032 |
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Rezale NA NA/ NA NAJ 0 NA| NA ] O 0.000
MR-3-02-1341 % Missed Repair Appt-CO -2W Digital -UNE/Resale .00 NA, 1 NAJ -7 NA| NA | © 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA NA NA NA|l 0.00 NAl NA L O 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA MNA NA NAJ]_0.00 HA| NA | © 0.000
MR-4-04-1341 % Cloared {all troubles) wfin 24 Hours -2W Dlgital -UNE/Resale NA]  NA NA NAJ NA| NA [ 0 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digital -UNE/Resale NA NA NA NAJ - NA] NA | 0 0.000
MR-5-01-1341 % Repseat Roports wiin 30 Days -2w Digifal -UNE/Resale NA|. NA NA NAp &~ NA| NA | O 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 9.611 0.00 1,389 22] oo 6.30] 1.2098] © 5 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDSL Loops 5.66|100.00 53 i I 23.33 SSI NA | 6 0.000
MR-4-02-3342 Mean Time To Repair -Lcop -2W xDSL Loops 19.73] 15.07] 1,387 221 23.90 5.13; 1.1685] 0O 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14.82( 20,98 53 i] 16.29] 16456 S8 NA L S 0.000
MR-4-04-3342 % Cleared {all troubles) w/in 24 Hours -2W xDSL Loops £2.16] 86.96 878 23[ il 10.55] 3.2438] © 5 56.000
MR-4-07-3342 % Out of Service =12 Hours -2W xDSL Leops 59.45]100.00 985 2 ~up 3476 SS[ NA | 10 2.000
MR-5-01-3342 % Repeat Reporis wiin 30 Days -2W xDSL Loops 14.48] 21.74] 1830 23—l 7.39] 4.2507) 0 | 10 0.000
MR-3-01-3340 % Missed Repalr Appointment-Loop -Line Share/Split NA NA NA HAL NA| NA | © 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split NA NA NA NA o NA; NA | O 0.000
MR-4-02-3340 Mean Time To Repale -Loop -Line Share/Split NA NA NA NA| 0.00 NA] NA § © 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA[ 0.00 NA[ NA{ O 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split NA NA NA NAj = Al NA | © 0.000
MR-4-07-3340 % Ou! of Service >12 Hours -Line Share/Split NA NA NA NAY ot NA| NA L D 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split NA NA NA NAL - NA] NA [ O 0.000
"NA" - no activity "UD" - under development  "85" - Small Sample Totals -2 |126 -0.032

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.



Fair Point New Hampshire FINAL TRUNKS Feb-2014
Performance Assurance Plan Report
Performance Observations Perf,

OR Ordering CLEC FP CLEC Score Wgt  Wgld. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk 100.00 3 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 3 0 |10 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NAJ © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 8 0 5 0.000

PR Provisioning £P
PR-4-07-3540 % On Time Performance - LNP only i 96.07 i 811 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks i 100.00 B 1 oy e b 120 0.000
PR-5-01-5000 % Missed Appointment - Facilitios 0.00 0.00] 1 1 0.00] ss| o | 5 0.000
PR-5-02-5000 % Orders Held for Facliities >15 Days ¢.00 0.00 1 1 0.00 810 | & 0.000
PR-6-01-5000 % Installation Trouhtes wiin 30 Days 0.00 0.00 2 1 0.00 88) 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100.00 1 1 0.00 SSI NA| & 0.009)

MR Malntenance & Repair
MR-4-01-5000 Mean Time to Repair - Total 3.42 NA| 1 NA 0.00, NA} NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NAY s NAj NA{ O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NAJ . NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NAj NA] O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA| NA| NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days 0.00 NA 1 NA NAjNA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 ] 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months S 0.00 S 0 |10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |1600 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Polnt New Hampshire

FINAL

Feb-2014

CRITICAL MEASURES

UNE-
Platform

UNE- |
Loop

Other

Total

PRE-ORDERING

Resa[e‘ pSL |Trunks

Speclals

PO-06
PC-1-08
PO-1-06
PO-2.02
PGO-2-02
PO-2-02
PO-2-62

058 Interface
Machanlzed Loop Qualification - EDI
Mechanized Loop Qualification - CORBA
Mechanizad Loop Quakification - Web GUI
0SS Interface AvaZabiity - Priima - WPTS
055 Interface Avatability - Prime - EDI
0SS Interface AvaPabfity - Prime - CORBA
085 Interfzcs Avazabity - Prima - Web GU

$0

+ORDERING

OR-1-02

% On Tlme Crdering Notification
% On Time LSRG -Flow Thiough
0T LSRG - No FacBty Check - 2WdigUNERY
0T LSRC - No Fagiffty Check - 2 xDSL Loops
%OT LSRC - No Facility Check - Ln Share/Spit
% Cn Tima FOG
% Cn Tima Design Layout Record
% OT Resp. -Req. for inbound Aug. (<=192}
20T LSA Re] - N Faciity Check - 2Wdg-UNERs|
%OT LSR Re] « No FatFty Check - 2 xDSL Loops
S4OT LSR Re] - No FacEty Check - Ln Share/Spit |
% On Tima PCN - 1 Bus. Day
0T LSRG ~ No Facity Check - Al Socls-UNE/Rs|

%0T LSR Rel - No Facity Check - UNE/Resals i

SOT LSRCIASRE - Paclity Check - Al Spels UNERS! -

?0

$0

$0

0T LSR/ASR Rej - Faciily Check - UNEResala
PROVISIONING i

Installation Performance
% Completed in 1 Day {1-5 Enes Na Disp)
[Average Defay Days - Total
FAverage Detay Days - Tota! - 2W Digital
Averaga Delay Days - Total - 2W xDSL Loop
Average Delay Days -Total -Line SharefSplht
Missad Appointments -Dispatch
Missed Appls - Disp - 24V Digital UNEResala
Missed Appls - Disp - Line Share/Spit
Hissed Appointments - Ne Dispalch
% Missed Appt -No Disp -2W Digital -UNE/Resale
% Missed Appt-No Disp -Lina Share/Spit
% Completad On Time - 200 xDSL Loops
% On Tirma Provistoning - Thunks
Instafabion Troubles win 30 Davs

% Instal Trbds wiin 30 Days -2WaDSL Loops

9% Instal Trbds witn 30 Days -Line SharefSplit

% Missed Aopolntment FP-DSO AMEResale

% Missed Appolntment -FP -DS1 -UNEResale

% Missed Apoointment -FP -DS3 -UNEResale

% hissed Appdintment -FP -Other -UNER¢sale
Averags Delay Days - Tolal -UNEResalz

% Missed Appointment - Facilities -UNEResale

% Orders Held for Faclites > 15 davs -UNE/Resale|
% Instatiation Troubles within 30 days -UNE/Resale
% Open Orders in Hold Slatus>30 Davs UNE/Resals
% Missed Appelntment - FP - Totaf - EEL
Average Dafay Days - Tolal - EEL

% Open Orders in a Hold Status >30 Davs -EEL
% Missed Appolntment - FP - Totad - IOF
Average Dafay Days - LOF

% Open Orders in a Hold Status >30 Days -IOF

2 Install Trbls win 30 Usys -2 Digtal Loop -UNE/Resale.

$0

$10645

7024

%

$13,3%9

§

~om
W,
558

Ve

$24,005

% On Time Performance - LNP

40

% On Tima Performance-Loop-Balch Hot Cut

Hot Cut Performance
% Instaliatn Trbls win 7 days-L.oop-Bacfo Het Cut
4 Instaliatn Trbls win 7 days-LoopLg Scb Hot Cut
% Instafiain Trbls whn 7 days-Loop-Batch Hot Gut
% On Time Performance-Loop-Rasie Hot Cut
% On Time Performance-Loop-Lg Job Hat Cut

MAINTENANCE

Malntenance Performance $
Wassed Repair Appointments - Loop - Bus.
tEssed Repalr Appolntiments - Loop - Res.
Missed Repalr Appointments - Loop
% Missed Repr Apot -Loop-2W Digl-UNEResals
% Missed Repr Appl-Loop -2WxDEL Loops
% Missed Repalr Appoint -Loop -Line Shara/Spit
% Mrssed Repale Appolntment -CO -2W xDSL. Loops
Mean Time To Repalr -CO -2W xDSL Loops
5% Cleared(s ¥bis) win 24hrs-2W Dig-UNEResale
% Cleared (a8 irbls) win 24hrs-2WxDSL Loops
% Cleared (21 froubles) win 24 Howrs -Line Share/S
Out of Service »24Hrs. - Bus.

Out of Sendca »24Hrs. - Res.

Cut of Senice »24Hrs. - Total

% Repeat Reporis within 30 Davs

% Repeat Reports win 30 Days-2w DigitaHUNE/Resale
% Repeat Reports wain 30 Days -2WxDSL Loops
o Repeat Reports vein 30 Days -Lina Share/Splt
Mean Time to Repalr - nonD50 & DSO -UNEResale
Mean Time to Repalr - DS1 & DS3 -UNEResale

% Qut of Sence>4 Hrs - nonDS) & DS0 -UNEResale

% Gut of Sendce » 4 Howrs - DS1 & DSI -UhEResale
% Repeat Reports wfn 30 days -Specials -UNE/Resale

$40ut of Servica>24 Hrs - nonDSA & DSO -UNEMResale .
% Cut of Service > 24 Hours - DST & D33 UNEResale |\ .

$3,924

3924

§¢

LIRS I

$1,287

1297

+

$5,221

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

$9

KP-2-01/2
NP-2-05%

Collocation
% OT Responss 1o Request far Coligeation - Tetal
% On Time - Physleal CoZecation - Total
Averaga Delay Days - Tolal

$0

NP-2-0718

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04

Resolution Process
% PON £xceplions Resotved win 3 Bus Days
% PON Excepbons Resalved win 10 Bus Days
%, CLEG BEing Clalms Ackraidgd w! 2 Bus Days

$0

Bl-3-05

%GCLEC Bing Clalms Rshvd wiin 28 Cal. Days after Ack. -

Month Total |

.”..

W] suges]

Under the Plan,

<1 perfermanca scores are subject to further adjustment.




Fair Point N.ew Hampshirg C FINAL Feb-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Per,

NP Network Performance Perf. Obs. Score  Wol.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 1 0 |5
NP-2-05/8 % On Time - Physical Collocation - Total 0.00 0 NAT ©
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O

5

Performance Report for Critical Measure # 9 - Resolution Performance

CLEG CLEC Per.
Resolution Timeliness Ped, Obs, Score  Wat.
[PR-10-01-1000% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA L 5
DR-10-02-1000 % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 100.00 561 0 2
B!-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 100.00 2430 0 |20
28

Performance Report for Critical Measures - Specials

CLEC CLEC Port.

OR Ordering Perf. Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck({Elec.-No FT) -All Specials -UNE/Re 100.00 3 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Rs¢ 100.00 5 0 10
OR-2-04-1200 % OT L8R Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 11 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resale 100.00 25 0 5
PR Provisioning Fe FP S Sample Stal.
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 75.00 NA 4 NA B NAl NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 3,38 23.08 119 13 5.26{ -2.92f -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA] 0.00 NA i 1.00 sSl o 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAL NAI NA [ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resals 29.86! 8.67 7 3] 60.32] 31.58 SSI NA | 5
PR-5-01-1200 % Missed Appointment - Faclilities -UNE/Resale 2.68] 9.09 39 11 5401 -1.70]1 -2 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2.561  ©.09 39 11 5407 -1.70] -2 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 3.28] 556 61 18] 4.78] -1.13] - 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 2764l 714 123 4] 12614 1.39{ O 5
PR-4-01-3510 % Missed Appoiniment - FP - Total - EEL 3.36 NA 119 NA[ NA] NA 1 O
PR-4-02-3510 Average Dslay Days - Total - EEL 50.50 NA 4 NA] 77.14 NAIL NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 26.89¢  0.00 119 0] 0.00 $81 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - iOF NA NA NA NA] NA| NA L O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| (.00 NA] NA ] O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NAj} & MA| NA | 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 10.98| 27.90 17 4{ 12.80 17.37 S8l NA L 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4171 11.34 89 34| 5.041 4.03] -2.89] -2 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA, NAF =7 NA{ NA L O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA] - NA] NA | ©
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA| 0.00 NA 11 - iq L 1.00 S8 0 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA| 0.00 NA il oy 1.00 S8 0 5
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 15.09] 21.05] -~ 106 38F 8.77] 110] 0O 10

"NA" -~ no activity  "UD" - under development  "SS" - Small Sample Total] 132

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Feb-2014
% On Time Ohbservations Markot Adj.
OR-1-04-3320 % OT L8RC - No Fagility Gheck - POTS 96.31 408 $ -
OR-1-06-3320 % OT LSRGIASRG - Facillty Check - POTS 100.00 36 $ -
OR-2-04-3320 % OT LSR Rej.~ No Facllity Check - POTS 100.00 38 $ -
OR-2-06-3320 % QT LSRIASR Re). - Facllity Check - POTS 400.00 7 § -
[ Total Market Adj* § -]
* For aftocalien, any UNE Ordering market adjustment 1s combined with the MOE UNE markel adusiment afiocation.

UNE Platform allocation 40,00% $ -
UNE Loop allocation 60.00% $ -

Spectal Provision - UNE Flow Through

|0R~5-01-3140 % Flow-Through Total-UNE POTS Platform OR-6-03-3140 % Flow-Through Achieved-UNE POTS Platform |'
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elow-thru
DEC-2013 61.61 278 171 DEC-2013 81.31 107 87
JAN-2014 60.91 243 148 JAN-2014 76.86 116 88
FEB-2014 69,23 247 171 FEB-2014 87.02 134 114
Ovarall 63.80 768 490 Overall 81.64 354 289
r Market Adjustment * Galgulated Quarterly ]
|0R—5-01-3112 % Flow-Through Total-UNE POTS Loop [OR-5-03-3112 % Elow-Through Achleved-UNE POTS Loop J
Month Y Observations Month % QObseryations
Gross # Elow-thry Gross# Elovr-thru
DEGC-2013 956141 184 176 DEG-2013 9512 82 78
JAN-2014 94.42 269 254 JAN-2014 98,08 166 163
FEB-2014 92,71 247 229 FEB-2014 96.43 112 408
Overall 94.00 790 858 Overall 96.86 350 339
r Market Adjustment * $ .J
|OR-5-01-31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other ]
Month % Observations Month % Observations
Gross # Flow-thiy Gross # Flow-thru
DEC-2013 97.02 941 913 DEC-2013 83.69 263 233
JAN-2014 93156 806 844 JAN-2014 94,83 800 844
FEB-2014 92.14 649 598 FEB-2014 §3.44 840 598
Overall 94.36 2,498 2,365 Overall 93.42 1,793 _ 1,876
| Market Adjustment * $ -1
* For aliocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market acustment aliocalion,
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEG CLEC
GLEC Performance Observations Parformance CLEC Observations
PR-9-04-3520 % ©n Time Performance-Loop-Basic Hot Cut 100,00 30 160,060 16
PR-3-01-3623 % On Time Performance-Loop-L4 Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Instailatn Trbls wiin 7 days-Loop-Baslc Hot Cut 1.64 122 G.0¢ 61
PR-6-02-3623 % Installatn Trbls wfin 7 days-Loop-Lg Job Hot Cut NA NA
PR-§-02-3626 installatn Trhis wlin 7 days-Loop-Baich Hot Cut NA NA
Perfoermance Chservations Performanca Ohservaiions
PR-9-08-3633 Avyg Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC 18.05 2 NA
PR-9-08-3633 Avg Durtn HC Install Trol-UNE POTS Loop Tt HCG-FP 14.50 105 16,00 102
VZ 5td. Dev. Stat Score VZ 5td. Dev. Stat Score
|~ PR9-08-3533  [Avg Durtn HG Install Trbl-UNE POTS Loop Til HG 0.00 0.00 ]
Greaterof - Tier 1 {2 me) or Tier Il {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-8-01-3520* § - § - E “
Market Adjustment for PR-6-02-3623 / PR-9-01-3523* § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525*% $ - $ = $ -
Market Adjustment for PR-9-08-3633 $ - $ - $ -

* For aliocation purposes, any Hot Cut market adjustment Is combined with the Critical measure market adjusiment afiocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Feb-2014

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,6) NA $ -

* Gurnulative number of delay days greater than 8 standard  Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wyt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ | || B ] oen
]

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Feb-2014
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.143
Unbundled Network Elements - Loop -0.023
Resale -0.285
Digital Subscriber Lines -0.032
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

088 Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

|0 th & 0 B B B H H o h P

E=4 1

$
$

$

13,813

29,226
4,907

47,946

Under the Plan, -1 performance scores aro surbject to further adjustment based on two additional month's performance.




